Warranty Policy MULTIVAC

CHiNH SACH BAO HANH MAY VA PHU TUNG MULTIVAC
WARRANTY POLICY FOR MULTIVAC MACHINE AND SPARE PART

Trong trudng hgp khdng cé bat ky hgp déng, théa thuan bang van ban cu thé nao dugc dua ra cho cac vu viéc cu
thé tuong Ung, Chinh sach bao hanh nay sé dugc ap dung cho tat ca cac giao dich kinh doanh ban hang va dich
vu cia CONG TY TNHH MULTIVAC VIET NAM, mét cong ty dugc thanh Iap va hoat dong theo luat phap Viét
Nam, c6 M3 s6 doanh nghiép 0316267708, va dia chi tru s& chinh tai S6 103 dudng sé 52, Khu phé 2, Phudng An
Phu, Thanh phé Tha Buc, Thanh phé H6 Chi Minh, Viét Nam véi cac Bén mua hang trong qua trinh hoat déng kinh
doanh.

Without any specific contracts, agreements in writing to be made for corresponding specific situations, this Warranty
Policy shall apply for all business transactions on deliveries and services of MULTIVAC VIETNAM COMPANY
LIMITED, a company duly established and operating under the laws of Vietnam, having the Enterprise Code
0316267708, and head office’s address at No. 103, Street No. 52, Residential quarter 2, An Phu ward, Thu Duc City,
Ho Chi Minh City, Vietnam with its Purchasers during business operation.

WARRANTY PERIOD THOI GIAN BAO HANH

e Machine: e May mdi:

Warranty period is 12 months from date of Thai gian bao hanh 1a 12 thang tinh tir ngay bat dau
installation at customer site but at the latest 18 lap dat may tai nha may cta khach hang nhung
months from delivery date ex works Multivac khéng quéa 18 thang ké tir ngay van chuyén ex-work
factory or manufacturing factory. tUr nha may Multivac hay nha may san xuat.

e Stock/Demo/Exhibition orders: +  May c6 sdn/May chay tht nghiém/May trién lam:
Warranty period is 12 months from date of first Thai gian bao hanh 13 12 thang tinh tir ngay lap dat
installation at customer site but at the latest 24 tai nha may cua khach hang nhung khong quéa 24
months from delivery date ex works Multivac thang k€& tir ngay van chuyén ex-work tir nha may
factory or manufacturing factory. Multivac hay nha méy san xuét.

»  Spare Parts: *  Phutung:

Warranty period is at the latest 6 months from Thdi gian bao hanh la khéng quéa 6 thang ké tir ngay
delivery date ex works Multivac Germany or van chuyén ex-work tir Multivac Blc hay nha may
manufacturing factory or manufacturing factory. san xuat.

*  Replacement Parts: e Phu tung da thay thé:

During the warranty period of machine, a Trong thgi gian bao hanh cda may mdi, néu mot
replacement part of that machine is defective or phu tung da dugc thay thé bi hu hong, né sé dugc
malfunctioning, it shall be replaced as a thay thé nhu mét phu tung dugc bao hanh. Thai
replacement part warranty. The warranty period of gian bao hanh cta phu tung nay la khdng qua 6
this replacement part at the latest 6 months from thang ké tir ngay van chuyén ex-work tlr Multivac
delivery date ex works Multivac Germany or Buc hay nha may san xuat.

manufacturing factory.
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Warranty Policy

MULTIVAC

SCOPE OF WARRANTY

CAC PHU TUNG PUGC BAO HANH

*  Machine control components such as CPU, 1/0
modules, display.

»  Sensor buttons.

»  Drive electronics such as servo controllers,
frequency converters and stepper motor con-trol
systems.

e Servo motors.

*  Three-phase motors.

e Stepper motors.

»  Solid state relays, control cabinet heaters.

»  Optoelectronic components such as reflective
sensors, light barriers.

*  Proximity switch.

*  Oximeters.

*  Gas mixers.

*  Electrical plugs and sockets.

* Cables.

*  Mechanical components, side cladding, sheet
metal, protective hoods, machine frames, machine
feet and control cabinets but without the gaskets.

e Transport chains, guide bars and chain deflection
sprockets but without the respective roller
bearings.

*  Hoist mechanisms but without the respective
bearings.

e Static pneumatic and vacuum hoses.

e Metal components of the dies but not damage
caused by daily use.

B6 diéu khién bao gém CPU, cac céng thu/phat tin
hiéu diéu khién, man hinh.

NGt bam cadm Ung.

B6 diéu khién dién déng co bao gém bd diéu
khién ddng cd servo, bd diéu khién bién tan, b
diéu khién déng ca buédc.

Bong ca Servo.

Bong cad 3 pha.

Pong ca budc.

SSR (ra le nhiét khéi), dién trd sudi tu dién.

Céc thanh phan quang dién ti nhu cdm bién phan
xa, cdm bién anh sang.

Cam bién tiém can.

Pong hé do néng do Oxy.

BO tron khi.

Pau cdm va 6 cdm dién.

Day cap.

Cac bo phan co khi, vé bao vé, khung may, ban
dap, tu dién (nhung khéng ap dung cho ron cao su
ta).

Xich tai, thanh dan hudng, nhéng xich (khéng bao
gém & bi).

Tai kéo cap (khong bao gém 6 bi).

Ong khi nén va 6ng hat chan khong.

Cac thanh phén kim loai cia khuén nhung khong
bao gém cac hu héng do ngudi s dung gay ra.

WARRANTY EXCLUSIONS

CAC PHUC TUNG KHONG PUGC BAO HANH

*  Pushbuttons, keys.

*  Relays, contactors.

*  Magnetic reed switches.

*  Pressure transducers.

*  Gaskets of all kinds.

»  Valves of all kinds.

»  Wearing parts of any kind that are subject to
natural wear and tear due to packaging material
or product.

»  Coatings/lacquers of all kinds.

NGt nhén vat ly.

Ra le, khéi dong tu.

Cam bién tu.

B6 do ap suat.

Ron céc loai (gasket).

Van cac loai.

Cac phu tung hao mon tu nhién do qua trinh ché
bién, dong gdi tuang tac truc ti€p/gian ti€p vai san
pham gay ra.

Cac I8p phu (chéng dinh) cac loai.

Please refer to Multivac Vietnam General Terms and Conditions or contact Multivac Vietnam for any relevant term.
Vui Idng kiém tra Cac diéu khoan va diéu kién chung cta Multivac Viét Nam hoac lién hé vai ching toi dé biét thém

vé cac diéu khoan lién quan.

This warranty policy is valid from 15 January 2022.

Chinh sach bao hanh nay cé hiéu luc tir ngay 01 thang 01 nam 2022.

MULTIVAC Vietnam Co. Ltd
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Emal: info@vn.multivac.com

Page 2 of 2




